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INTRODUCTION

This service pack provides the ability to exclude the values of quotations from the outstanding
orders total displayed in enquiries and used when credit checking during entry of new
transactions.

This service pack solves the following three problems.

e The value of quotations is included in the outstanding orders total. This total is shown in
enquiries and used when credit checking. The problem is that unless purge is run
guotations that have not been converted to orders stay on the syssem which can cause
problems with credit checking when new orders are entered.

e Quotations stay on the system until purged via the order history purge program.

e If the entry of an order causes a credit check to occur within Sales Order Entry it is
possible to enquire upon previous orders for the customer. The same option is not
available when entering orders via the SOP Transaction Desktop.

The changes are:

e Two new system parameters have been added to SOP Parameters\Quotations. The first
new parameter titled ‘Exclude quotations from the outstanding orders total?. When thisis
set the values for quotations are not included in the outstanding/uninvoiced orders totals
shown in enquiries and are not included when the value of outstanding ordersis used for
credit checking. The second new parameter titled ‘Automatically purge expired
guotations?. When thisis set an expiry date can be specified as each quotation is entered.
The system automatically purges any quotations that have not been converted to orders
but have passed their expiry date.

e To enable quotations to be purged automatically (if required), quotation entry (within both
Sales Order Entry and the Transaction Desktop) has been updated so that an expiry date
can be specified when quotations are entered. When SOP is run for the first time each day
the system checks for any expired quotations and automatically purges them.

e The ‘Account Details window within the SOP Transaction Desktop has been updated to
include a new button labelled ‘Previous Orders which provides a SO.P. transactions
enquiry for the currently selected customer.
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DOCUMENTATION CHANGES

SOP Parameters — Quotations

« global-dev:24 - P2 - SOP System Parameters [_ O]
File Run Settings Options  Help

Bl Quotation Options for Company Al

Details

Enable 'Quotations in use' 1o allow creation of quotes within order
entry and the fransaction desktop.

Enable 'Immediate quotations allowed' o allow printing of quates from
within order entry and the transaction desktop.

Enable 'Exclude quotations from the outstanding orders total' o
exclude the values of gquotations from the oustanding/uninvaiced
orders total shown in enguiries and from the value of outstanding
orders used for credit checking.

When 'Automatically purge expired quotations' is enabled an expiry

date can be specified as each quotation is entered. The systermn will

check for and purge any expired quotations (that have not been converted
to orders on a daily basis. The expiry date for quotations defaults fo

the date of entry plus the nurmber of days to retain quotations system

parameter,

FParameters
|} Quotations in use?
|F Immediate quotations allowed?
|} Exclude quotations from the outstanding orders total?
|F Automatically purge expired quotations?

Mewt = | Close
Partition 2 Computer 10 16:46:06 DCP PMSZ0B[SH ED

Exclude Set this to exclude the wvalues of quotations from the
guotations from outstanding/uninvoiced orders total shown in enquiries and used when the
the outstanding value of outstanding orders is used for credit checking

orders total

Automatically When this is set an expiry date can be specified as each quotation is
purge expired entered. The system automatically purges any quotations that have not
guotations been converted to orders but have passed their expiry date. The expiry
date defaults to the system date plus the number of day’s quotations are

retained.
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Sales Order Entry — Header Details

& global-de¥:Z24 - P2 - Transaction Entry

Flle Run Settings ©Options Help
4 oA o | ¢ @A & E [ W [ = ? Y
EammEnG I Tl [t Horme lear; Inisert: Abort [Exe Help Launch
~Details
Customer Ref |orRDODDOZ Date Required
Delivery VAN j Payment method INl:lrmaI j
Instructions [van Cross-border cash book j
| Deliver fram MID j
Analyse to MID j
Order date & time [e0/11/2000 [16.47 Territory e
Expiry date 20/12/2009 Mumber of delivery labels 0
Despatch/Return date 30/04/ 2005
Main price list MAINGBP -
Special price list j
Trade disc scherme [FILE [Filing
Trade disc level 1 |— Acknowledgements required?
MNegotiated disc% 0.00 |? Part ifvoicing allowed?
Sales Rep. Al j |? Part deliveries allowed?
Terrms code C j |— Corrbine orders for delivery?
Class WS j |— Combine invoices?
Back orders? IAIIuwed j
Seafl | oK | Cloge |
|Partition 2 Computer 10 [ |tei48:10 [DCP [SO100H[xH EDT |CAPS [MUM 2
Expiry date  (Only available for quotations and if the option to automatically purge

expired quotations is enabled in system parameters) Set this to the date
on which the quotation expires. The system will automatically purge any
quotations that have not been converted to an order but have passed their
expiry date. Leave this blank if the quotation is not to be automatically
purged after a specified date. This defaults to the system date plus the

number of day’s quotations are retained.
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Transaction Desktop — Transaction Details

» global-dev:24 - P2 - Transaction Entry M=l
File FRun 3Settings Options Help
Haome Abart

Bl Transaction Details

Details

Custamer reference |[ORDODO93 Created by DCP

Required Last amended by

Transaction date [20/11/2000 [16.48 Generated from

Expiry date (guotations) 20/12/2009

Cross-border cash book j

Trading terms C j [Due 90 Days

Sales Details
Sales office
Sales Rep.
Territory
Class

Despatch Details
Despatch from
Delivery
Instructions

Mumber of labels

Settings

Despatch/Return date

|_ Acknowledgements required?
|F Part imvoicing allowed?

|F Part deliveries allowed?

b

[Midlands and wales

J |Alan Jones

J [Midlands - West & Wales
J [wholesaler

[MID
Al
[Mo3
lws

1

4

b

[MID j [Midlands and Wales
VAN 7|

|'v'an

|

[0

30/04/2005

|_ Combine orders for delivery?
|_ Combine invoices?

Allowed

[

Back crders?

)4

| Cloze

Price/Discount

| Initial Comments | Trailer Comments |

Partition 2 Computer 10

16:49:59 |DCP S0900Z5H

EDT |CAPS [MUM

Expiry date

(Only available for quotations and if the option to automatically purge
expired quotations is enabled in system parameters) Set this to the date
on which the quotation expires. The system will automatically purge any
quotations that have not been converted to an order but have passed their
expiry date. Leave this blank if the quotation is not to be automatically
purged after a specified date. This defaults to the system date plus the
number of day’s quotations are retained.
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Transaction Desktop — Account Details Window

» global-devy:24 - PZ - Transaction Entry

File Run Settings Options  Help

ﬂﬁlﬁ"p EEI‘"‘Q‘X*E

Delei:e Insert:

Eammand e )i i[5 Heare Clear Eqauite
—Account Balance
Balarice | 26783.55 Credit limit | 150000
MNext | 0.00 Past-2 | 15557.58
Curr | 0.00 Past-3 | 0.00
Past-1 | 11225.97 Past-4 | 0.00
Last sale | 6172.62 on |11/02/2005
dwerage days taken to pay invaoices 72
et s overdue from |I]1,-“ 05/2005
Ctstanding orders | 0.00
Motes | Actions | Cloze |
ACcount Enguiry | Previous Orders |
[Partition 2 Camputer 10 [ [16:50:51 [DCP [SO900 g

Previous Orders  (Only available if a customer has been selected) Select this to enquire
upon S.O.P. transactions for the currently selected customer.
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Sales Order Enquiries — Header Details

» global-dev:24 - PZ - Sales Enquiries

File Run Settings Options Help

G Q - ? Yo
Clear Enquire Abort Help Launch
BlHeader Details
Details
MNumber ORDO0093 Account WATSO... Created |2lJ/ 1172009 |16.4B
Type Quote Celiver fram MID Created by Dcp
Reference  [ORDODO93 Analyse to MID Expiry date 20/12/2009
Status DOpen Original order Last amended by
Required
Pricing
Main price list MAINGBP Negotisted discount 000 % Terms code ll::_
Special price list WAT status Normal Day of month l_l]
Trade discount level |_1 Payment method Normal
Parameters Tiotals
|_ Acknowledgement required? Sales analysis type Cutstanding | 0.00  [GBP
[ valid to pick? Sales rep. Al Trwoiced | 0.00  [GBP
[ vald to invoice? Area code MO3 Total value | 0.00  [GBP
E Allowe part delivery? Custorner class WS
|; Allowy part invoicing? Repeat interval [ 1] Delivery labels l—l]
Back orders? Allovred MNumber of repeats l_l Gross weight | 0.00
Status of goods Total cost | 0.00  [GBP

Close

Partition 2 Computer 10

16:52:41 |DCP PM420B/EH

DSP |CAPS |NUM

Expiry date  (Only available for quotations and if the option to automatically purge
expired quotations is enabled in system parameters) The date on which
the quotation expires.
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