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INTRODUCTION

This service pack extends the SOP enquiry options available for customers and products to
provide an order lines enquiry which allows the displayed lines to be filtered based on user
selections.

The changes introduced by this service pack extend the SOP enquiry options available for
customers to include a new button labelled ‘Order Lines and for products to include a new
option labelled ‘Sales order lines. When the new button or option is pressed a list of all non
archived order lines for the selected customer/product is displayed. The list of order lines can
then be restricted based on the following criteria via a button labelled ‘Hlters'.

Product (all/single).

Customer (all/single).

Transaction type.

Saleslocation (all/single).

Despatch location (all/single).
Transactions dated (from/to).

Back ordered lines (include/exclude).
Forward ordered lines (include/exclude).
Forward ordered lines (include/exclude).
Allocated lines (include/exclude).

Picked not despatched lines (include/exclude).

Despatched not invoiced lines (include/exclude).

Invoiced lines (include/exclude).
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DOCUMENTATION CHANGES

Select Customer for Enquiry

» global-dev:24 - PZ - Customer Enquiries

File Run Settings Options  Help

Bl Select Customer for Enquiry E2

Met Uninvoiced Cutstanding Balance
for all companies for campany A1

ACcount Customer Mame

Anderton Ltd 1,441.61 .
ANDROD1 Andrew Leonard Ltd 0.00 0.00 _ |
ANDRO10O Andrews Estate Agents 0.00 o0.00
BLAKODO1 Blakelock Insurance Brokers 0.00 0.00 |
BROWOD... Brownhouse of Preston 7,178.00 7.178.00
CUPIDO1 C.U.P. International 0.00 0.00 |
DAYIODO1 Davies & Brown 0.00 5,000.00 .
DESIO10 Design Graphics Ltd 0.00 0.00 |
FUTUOO0S Future Design Ltd 0.00 453,818.69
GILEOO1 Gilera Cartoleria 2,863.30 22,155.90
NEALO1S A Neal & Sons 1.124.68 20,058.78 T
PEAKOO1 Peak (Ins & Investment) Agents 0.00 68,207 .64
~Customer Details
Delivery instructions [wan Back orders? Allowed
Notes | E Allow part invoices?
Location STH |; Allowe part deliveries?
Discount level |_2 |_ Acknow ledgements required?
Iain price list MAINGEP
Special price list ACcount status Active
Products I Orders | Main price list | Special price: [ist | Close |
Motes I Uninvoiced Orders | Order Lines |
Partition 2 Computer 10 | | [1gi59:26 DCP [PMMZ0E/EC [psp [caps wum s

Order Lines  Select this to view order lines (that have not been archived) for the

customer.
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Product Enquiry Options

« global-dev:24 - P2 - Product E... [lj=]

File Run 3Settings Options Help
B Select

~Cptions
" Long Description
" General Details
" Price Lists
" Purchase Details
UErks Orders
) tocermtaly Bl
" Stock Details
" Stock Forecast
€ Seria| Murmters
™ arcessory List
" where Used
" Sales Orders
% Sales Order Lines
" Back-Orders
™ allocations
 Queue

Next > |  Cancel |

[Partition 2 Computer 10 4

Sales Order Lines  Select this to view order lines (that have not been archived) for the

product.
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Sales Order Lines for Customer Window

» global-dev:Z4 - PZ - Customer Enquiries

File Rum Settings Options

Help

Product

30

Bl Sales Order Lines for Customer ANDEOD1 - Anderton Ltd

ANTCT100 Antec Typecart 100 ORDOOO11 16/01/05 100 ITEM
ANTLBPE Antec Toner Cartridge 5¥ 511 ORDOOO11 16/01/05 50 ITEM
AVPP1 Victor Design 1 Portable OHP ORDOOO11 16/01/05 1 ITEM
BANZB50 Banner Lev.Arch File A4 - Grn ORDOOO11 16/01/05 1000 ITEM
BAN2B55 Banner Lev.Arch File A4 - ¥1w ORDOOO11 16/01/05 1000 ITEM
S5TAO1 Status Highlighter - Yellow ORDOOO11 16/01/05 500 ITEM
STAD2 Status Highlighter - Blue ORDOOO11 16/01/05 500 ITEM
ANTCT100 Antec Typecart 100 ORDOOO32 18/01/05 100 ITEM
ANTLBPE Antec Toner Cartridge 5X 511 ORDOOO32 18/01/05 10 ITEM
GALD2 Galaxy Highlighter - Blue ORDOOO32 18/01/05 1000 ITEM
GALOZ2 Galaxy Highlighter - Blue ORDOOO32 18/01/05 500 ITEM
GALD3 Galaxy Highlighter - Green ORDOOO32 18/01/05 750 ITEM
~Order Details
Order number CRDODOD1 Order reference [cRDOOOO1 Status |
Crder date 30/04/2005  Order status Override Type  |Credit
~Line Quantities ~Details
ariginal | 5 |ITEM Location STH
Allocated o Tax code IS_
Back ordered 0
Forward ordered o Price source List
Requested o Price | 7.17 |[ITEM
Reserved o
Returned 5 Total value | 33.16 | [GBP
Credited 5 Total discount 7.50 %
Outstanding | 0.00  [GBP Total weight | 0.50
Credited value | 33.16  [GBP Total cost | 16.63 [GBP

Order Details

| Line Details | Camments | Close |

Inwoice Address

| Delivery Address | Filters |

|Partiti|:|n 2 Computer 1D

| 1201113 DCP [PMe20EfWC DSP [CaPs MUM 2

Purpose

The buttons are:

Filters

Order Details
Invoice Address

Delivery Address

This window lists sales order lines (that have not been archived) for the currently
selected customer. The order lines can then be filtered to provide user specific
enquiries.

This prompts the user for criteria used to limit the order lines that are
included in the list.

This displays details for the order.
This displays the invoice address for the order.

This displays the delivery address for the order.

Line Details  This displays further details for the order line.
Comments  This displays the comments entered for the order line.
Close This exits the window.
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Sales Order Lines for Product Window

» global-dev:24 - P2 - Product Enquiries

File Run Settings Options Help

W Sales Order Lines for Product ANTCT100 - Antec Typecart 100
Account Mame Order Required Criginal Oty
ANDEDO1 Anderton Ltd CRDODOD1 30,/04/05 5 ITEM
NEALO1S A Neal 8 Sons INVOD177 4 ITEM
GILEDO1 Gilera Cartoleria ORDOODO4 15/01/05 200 ITEM
ANDEDO1 Anderton Ltd ORDOOD11 16,/01,/05 100 HITEM [
PRICO10 Price & Partners ORDOOD12 16/01/05 200 ITEM 7|
REPSO01 Repsol Marine UK ORDODODZ3 19/01/05 200 ITEM =
GILEDO1 Gilera Cartoleria ORDOODZE 19/01/05 100 ITEM —
ANDEDO1 Anderton Ltd ORDOOD32 18/01/05 100 ITEM -
ANDROD1 Andrew Leonard Ltd OR.DO0D40 11/02/05 100 ITEM —
NEALO1S A Neal 8 Sons ORDO0D47 16/02/05 100 ITEM .
ANDEDO1 Anderton Ltd ORDO0OD5S 20,/02/05 100 ITEM
ANDEDO1 Anderton Ltd ORDOODS6 20,/02/05 200 ITEM v
DAYIDO1 Davies & Brown ORDOODG0O 20,/02/05 100 ITEM |~

~Order Details
Order number ORDOD0O11 Order reference |ANDE/ 1291 Status |
COrder date 28/02/2005 = Order status Override Type |Order
~Ling Quantities ~Details
original | 100 [ITEM Location MID
Allocated o Tax code S
Back ordered o
Forward ordered o Price source List
Requested i Price | 7.17 [ITEM
Reserved o
Delivered/Issued 100 Total value | 663.23 [GBP
Invoiced 100 Total discount 7.50 %
Outstanding | 0.00 |GBP Total weight | 10.00
Irwoiced value | 663.23 |GBP Total cost | 334.40 [GBP
Crder Details | Line Details | Comments | Close |
Invoice Address I Celivery Address I Filters I
[Partition 2 Computer 10 | [19:07:30 [pCP |PM4zoDfwWP DSP |CAPS |MUM 2

Purpose  This window lists sales order lines (that have not been archived) for the currently
selected product. The order lines can then be filtered to provide user specific
enquiries.

The buttons are:

Filters  This prompts the user for criteria used to limit the order lines that are
included in the list.

Order Details  This displays details for the order.
Invoice Address  This displays the invoice address for the order.
Delivery Address  This displays the delivery address for the order.
Line Details  This displays further details for the order line.
Comments  This displays the comments entered for the order line.

Close This exits the window.
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SOP Transaction Line Filters Window

& global-dev:24 - PZ - Customer Enquiries

File Run Settings Options  Help

Bl S0P Transaction Line Filters

Information

Filters
Product
Account

Type

Sales location
Despatch location

Transactions dated

Search | Reset

The =eftings in this window can be used to limit the
transaction lines included in the current enguiry windo:,

| []|
ANDEDO1 | [Anderton Ltd

Al -]
-
A
From I—J
To J

F Include held fransactions?

|; Include back ordered lines?

|; Include forward ordered lines?

|; Include allocated lines?

|; Include picked not despatched lines?
|; Include despatched not invoiced lines?
|; Include fully imvoiced lines?

Ik | Cancel |

Partition 2 Computer 1D

19:03:12 [DZP PrI420E) i

Purpose

The prompts are:

Product

Customer

The settings in this window can be used to limit the SOP transaction lines
displayed in the current enquiry window.

(Only if viewing order lines for a selected customer) Only lines for the
selected product will be displayed, to display order lines for all products
leave this blank. A look-up is available.

(Only if viewing order lines for a selected product) Only lines for the
selected customer will be displayed, to display order lines for all
customers leave this blank. A look-up is available.
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Type

Sales location

Despatch location

Transactions dated
(from/to)

Include held
transactions?

Include back
ordered lines?

Include forward
ordered lines?

Include allocated
lines?

Include picked not
despatched lines?

Include despatched
not invoiced lines?

Invoiced lines?

The buttons are:
Search
Reset

OK

Cancel

This controls the type of transaction lines displayed. The settings are:
o All
e Sales Order

e Back-to-Back

e Call-off
e Scheduled
e Invoice

e Credit note
e Direct
e Quotation

(Multiple location systems only) Only lines for the selected sales location
will be displayed, to display lines for all sales locations leave this blank.
A look-up is available.

(Multiple location systems only) Only lines for the selected despatch
location will be displayed, to display lines for all despatch locations leave
this blank. A look-up is available.

Transactions dated within the specified range are included in the list. Both
the “from’ date and the ‘to’ date can be left blank to signify that a date
check is not required.

When set lines for held transactions are included in the list.

When set lines with a back ordered quantity are included in the list.

When set lines with a forward ordered quantity are included in the list.
When set lines with an allocated quantity that has not been picked are
included in the list.

When set lines with a picked quantity are included in the list.

When set lines with a despatched quantity are included in the list.

When set fully invoiced lines are included in the list.

(Where available) Provides a look-up for the current item.
This resets all items to their initial defaults.

This exits the window and applies the selections made to the current
enquiry window.

This exits the window without applying any of the selections made.
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