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INTRODUCTION 
 
This service pack extends Intrastat to provide new system and product defaults that allow the 
Nature of dispatch to be defaulted differently for invoices and credit notes. 
 

The changes extend the System Defaults and Product Details to allow a specific Nature of 
dispatch code to be entered for S.O.P. Credit Notes.  

Note: The account defaults do not allow for separate Nature of dispatch and Nature of arrival 
codes and as such, the single Nature of transaction prompt will not be changed. 
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DOCUMENTATION CHANGES 
 

Product Details Window 

 
 
Nature of dispatch – 

credit notes 
The code of the ‘nature of transaction’ for dispatches of this product 
recorded via (S.O.P.) credit notes. Leave as zero if it cannot be sensibly 
defaulted. This is a two digit code, details of which are provided in the 
ICN. Press the search button to display information about valid codes. If 
you enter this code, it must consist of two digits, each digit having a 
specific meaning. 
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System Defaults Window 

 
 
Nature of dispatch – 

credit notes 
The code of the ‘nature of transaction’ for dispatches recorded via 
(S.O.P.) credit notes. Leave as zero if it cannot be sensibly defaulted. This 
is a two digit code, details of which are provided in the ICN. Press the 
search button to display information about valid codes. If you enter this 
code, it must consist of two digits, each digit having a specific meaning. 
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