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INTRODUCTION
This service pack updates SOP to control credit checking of branch accounts via a system
parameter.

The following describes how credit checking (for branch accounts) was performed in SOP
prior to the release of this service pack, in each case an order was raised for a branch
account.

e Sales Order Entry (SO100). This checked the outstanding balance for the head office
against the credit limit for the branch account. The checking includes the outstanding
amount of existing sales orders raised via the branch.

e Transaction Desktop (S0900). This checked the outstanding balance for the head
office against the credit limit for the head office. The checking includes the outstanding
amount of existing sales orders raised via the branch.

e Automatic Allocation (SO380). This checked the outstanding balance for the branch
(always zero) against the credit limit for the branch account. The checking includes
the outstanding amount of existing sales orders raised via the branch. It should be
noted that automatic allocation makes no reference to branch/head office accounting.

The changes are as follows:

A new system parameter has been added to the SOP Order Entry — Credit Checking Window.
This is named ‘Details to use for branch accounts’. It has the following settings, ‘Branch level’,
‘Head Office level’ and ‘Branch and Head Office level'.

Sales Order Entry, the Transaction Desktop and Automatic Allocation have all been updated
to use the new parameter when credit checks are performed for branch accounts.

The account details window in the Transaction Desktop has also been updated to include a
new button labelled ‘Branch Details’, this lists branches for the head office associated with the
current transaction.

DOCUMENTATION CHANGES
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Credit Checking Options Window

File Run Setkings Options Help

Bl Credit Checking Options for Company A1

Details

Hold forces all orders to be approved before delivery and disables
credit checking. & password may be specified for unholding orders.

Credit limit checking can be set to perform the credit check and to

hold or not the order automatically, or 1o allow the operator 1o

averride the credit check, in which case the arder will sappear on the
audit report, & password may be specified for overriding the credit
check. The credit check may optionally include outstanding orders

as well 35 unpaid invoices in the debtors ledger. The credit hold

time can be set to the number of days an invoice can be overdue before
the account is held or zero to suppress overdue invoice checking,

For branch accounts, credit limit and credit hold tirme checking can be
based on transactions for the individual branch, for the head office or

both {in which case a branch level credit check is performed and if
successful it is followed by & head office level check).

Parameters
|_ Hold fransactions on entry?

Unhald passward

Credit limit check ‘Alluw override j

F Include outstanding orders ?

Cwerride password
Credit hold time o0

Details o use for branch accounts Branch level -
Close
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Details to use for
branch accounts

Nofe

This controls which credit limit is used when transactions are added for
branch accounts and when Automatic allocation determines whether
orders (for branch accounts) should be held/un-held. It also controls
which invoices are compared with the credit hold time. The options are:

e Branch level. The credit limit for the branch account is checked
against the total of unpaid invoices for the branch. Only invoices
raised for the branch are compared with the credit hold time.

e Head Office level. The credit limit for the branch’s head office
account is checked against the total of unpaid invoices for the
head office and all its branch accounts. Invoices raised for the
head office and all of its branches are compared with the credit
hold time.

e  Branch and Head Office level. The credit limit and credit hold
checks for the branch account is performed (as described above),
if the credit check does not fail then the credit limit and credit
hold checks for the head office account is performed (as
described above).

Credit limits can be specified for branch and head office accounts
irrespective of the above setting. However, the above setting always
controls which credit limit is used during credit checking. For example, if
a credit limit is specified for both a branch and its head office and the
above setting is set to ‘Head Office’ the branch credit limit will be
ignored.
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Transaction Desktop — Account Details Window

» global-dev:23 - P2 - Transaction Enktry

File Run Settings Options

Help

I [=] E3

Ml Transaction Desktop

—Account Balance
Balance 1732.17 Credit limit 1700
Mext | 0.00 Past-2 | 0.00
Curr | 1732.17 Past-3 | 0.00
Past-1 | 0.00 Past-4 | 0.00
Last sale | 821.55 on |30/03/2005
Awerage days taken to pay invoices
Outstanding orders 69.30
Held transactions o Held armount | 0.00
Motes | ACtions | Branch Details | Close |
AccoLnt Enguiry I Previous Orders |
|Partition 2 Cornpuker 10 [ [14:38:50 DCP |S0900% 4

Branch Details

(Only available if the customer is a branch or head office) Select this to

list the branches for the heads office applicable to the current transaction.
For each branch the delivery address, contact details, credit limit, amount
due and total of outstanding orders are displayed.
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Transaction Desktop (Account Details) — Branch Details

window

» global-dev:23 - P2 - Transaction Entry
File FRun Settings Options Help

Il Branch Details for Head Office AGLOO1

Customer Harme

Credit Lirnit Amount Due

= E3

Outstanding Orders

AGL-BTR A.GL. Braintree Branch
A.G.L. Halstead Branch

~Delivery Address
[A.G.L. Essex Ltd
|353 Blue Bridge Industrial Est
|Halstead
|Essex

CO9 255

1,000 910.62

1,000 B821.55 19.80

49.50 | =

Lo el afr|w]

Cantact Details
Contact |J|:|hn Brown
Phone  [01787478022

Fai |D1787478022

Maobile |D??2993?553

Email |jhruwn@aglessex.cu.uk
http:ff |

Method Mobile Phone

Close |

Partition 2 Computer 1D

[ |t4:40:17 pcP |S0o00%EL

DSP |CAPS MUM - 2

This window appears when you press the ‘Branch Details’ button within
the Account Details window.

Purpose This window lists the branches for the head office applicable to the
current transaction.

The upper part of the window displays (for each branch): the branch
account code, name, credit limit, amount due and total of outstanding

sales orders.

The lower part of the window displays address and contact details for

each branch.
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