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INTRODUCTION

This service pack provides the ability to enable the system to enter and hold notes in rich text format.

	 

	The changes are as follows.
A new system parameter has been added to the operating options. When the new option is enabled, notes are entered and displayed in rich text format. If rich text format notes are in use, all notes available when the extension database is in use (e.g. transaction notes) are entered and displayed in rich text format. In addition, customer and supplier notes will be entered and displayed in rich text format if they are held in windows format. 

	Please note,
· Once enabled rich text format notes cannot be disabled.
· The use of rich text format notes is dependent on all users having Global Application Explorer (GX) version 4.7i or later.
· [bookmark: _GoBack]The use of rich text format notes also requires that GSM SP-34 is applied.





DOCUMENTATION CHANGES
Operating Options – Notes Window
[image: ]

	 Use rich text for Windows format notes?
	When this is set, notes are entered and displayed in rich text format.  

	Notes
	· When enabled rich text format notes apply to customer/supplier notes (when held in windows format) and all types of notes that become available when the extension database is in use (transaction notes etc.). 
· Once enabled rich text format notes cannot be disabled.
· The use of rich text format notes is dependent on all users having a version of the Global Application Explorer (GX) capable of processing them. If you are unsure, you should check with your system administrator.
· Manufacturer & Assembly Bill Notes/Comments are currently excluded.
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Details
‘These parameters control the format in which individual notes are displayed and updated.

T data is held in SQL format Speedbase databases (either Pervasive or Microsoft) then
You have the option of using Windows based text editing to display and update
customer and supplier notes. This option has the advantage of incorporating all the.
standard Windows text editing features including word wrap and cut and paste.

I the Extension database is enabled then Windows based notes in several other modules
are available.

By defaut, Windows based notes are held as plain text. I is also possible to hold
notes in rich text format, allowing a wide range of features such as control over the
font type, size and colour and options including indentation and justification etc.

“The rich text notes format applies to all notes, except for customer and supplier
notes held in standard format.

WARNING: Once enabled, rich text format notes cannot be disabled. Installations with
native databases will continue to process customer and supplier notes using the
original Speedbase windows.

Parameters

Format for customer/supplier notes Windows format
|| use rich text for Windows format notes?
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