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Global 3000

Enhancement Note
Log file for on-line posting - Service Packs ZC60_000048, ZD60_000078, ZP60_000078, ZG60_000034, ZM60_000076
 INTRODUCTION

	This service pack introduces a logging facility for on-line postings between modules to assist with error diagnosis.

	Log files are maintained in a folder called “OnLineLogs” in the Global System Manager folder. This folder is created automatically by Global.exe V4.1n and later, but if you have an earlier version of Global.exe you should create it manually. A separate file is created for each module and physical data set that can initiate on-line posting and named accordingly e.g.CLA20.csv. If an error occurs the log of any attempt at recovery is included in the same file. The files are produced in .csv format for ease of checking. 

	For example, if a batch of payments is posted in DL from a data set on unit A20, the log file DLA20.csv will be created and contain log entries for :-

· Creating the transfer file from DL to GL

· Creating the transfer file from DL to CM

· Posting the transfer file to GL

· Posting the transfer file to CM

	Some of the events logged are:-

	· Invoking of a function that includes on-line posting (eg Close Batch in Debtors Ledger)

	· Updating of file sequence number or receiving a passed file name and unit

	· Opening a new transfer file

	· Closing a transfer file after successful creation

	· Exporting a transfer file

	· Invoking a posting program in a receiving module to receive the file

	· Printing a report

	· Completing a posting

	Where appropriate, the logical and physical units of file and modules, batch numbers and file sequence numbers are recorded.

	Errors are logged with an error number and the program name which produced them.

	These files can be easily identified and emailed to support. And it is envisaged that they will provide a useful aid both to Resellers and Global Support in diagnosing problems in on-line posting.

	This service pack provides logging for transfers from Debtors and Creditors Ledger to General Ledger and Cash Manager. Further service packs will be released to cover

· Cash Manager to General Ledger

· Postings from Distribution 

	Note: The on-line log facility is not available on Unix systems.


	Error Messages

	Common to all transfers

	001
	File full In database XXXXX - record XX

	002
	Unable to open XX transfer file

	003
	Error writing XX transfer file header

	004
	Error writing journals to XX transfer file.

	005
	Error closing XX transfer file

	006
	XX interface definition  not set up

	007
	XX interface format must be “BOS”

	008
	Error during sort

	009
	Interface XX not found

	010
	Calendar not set up for year nnnn period nn

	011
	Transfer file mismatch – XXXXXXXX/XXX expected

	012
	Transfer file not found or invalid

	013
	Transfer file is invalid – missing header

	014
	Transfer file is empty

	015
	Transfer file contains invalid entries

	016
	The transfer file unit XXX  is not currently assigned

	017
	Cannot format to correct decimal precision

	018
	Overflow in GVA values

	019
	Cannot read company base currency

	020
	Cannot open Reporter print file on unit XXX

	021
	Reporter print file on unit XXX is full

	022
	Sort work file on unit XXX – I/O error

	023
	Sort work file on unit XXX - capacity exceeded 

	024
	Insufficient memory for sort

	025
	Interface XX must allow export

	026
	Export from startpoint XXXXXXXX failed

	027
	Previous posting not completed

	General Ledger

	501
	Standard GL initialisation failed

	502
	The transfer file is  not for  the currently selected financial year

	503
	The financial year specified in the transfer file is invalid

	504
	The  accounting period specified in the transfer file is invalid

	505
	The  accounting period specified in the transfer file is locked

	506
	The  accounting period specified in the transfer file is a past period

	507
	The financial year specified in the transfer file does not exist

	508
	The financial period specified in the transfer file does not exist

	509
	The specified suspense account is currently disabled

	510
	Insufficient GD records available for transfer

	Cash Manager
	

	701
	Interface XX posting type not set up 

	702
	Interface XX transaction codes not set up 

	703
	Interface XX default analysis codes not set up 

	704
	Transfer file has incorrect version number

	705
	Sequence error in transfer file

	706
	Cash book XX is not defined

	707
	Current period is  not defined for company XX

	708
	Transfer file contains foreign transactions with tax

	709
	Invalid transaction type

	710
	Invalid batch type 

	711
	Analysis code XX not set up for cash book XX

	712
	Default analysis codes are both the same type

	713
	Invalid period/year (nnnn/nn) in transfer file

	714
	Duplicate analysis code for reference XXXXXXXXXX

	715
	Duplicate analysis code for reference XXXXXXXXXX

	716
	Previous posting from CM to GL failed

	717
	Company XX record not found


REPORT FILE LAYOUT 

Layout of file when viewed in Excel
	14/08/2007
	PWN 
	CL on CLD(z83)
	CL Transaction Entry
	Posting
	
	

	08.58.22
	CL110
	
	
	
	
	Posting

	08.58.22
	CL110
	
	
	
	64
	Setting batch status to *BAD

	08.58.22
	CL110
	
	
	
	64
	Setting R1PBIP to   1

	08.58.22
	CL110
	
	Create GL file
	
	64
	Opening GL transfer file

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	
	27
	File sequence number allocated

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	Setting R1GXIP to   1

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	Writing GL transfer file header

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	Writing GL transfer file details

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	Closing GL transfer file

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	Setting R1GXIP to   2

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	Clearing GL records

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	Clearing R1GXIP

	08.58.22
	CL110
	 Posting to GL on GLD(z83)
	Create GL file
	GLXCL027
	27
	GL transfer file successfully created

	08.58.22
	CL110
	
	
	
	
	Setting R1PBIP to   2

	08.58.22
	CL110
	 Posting to CM on CMD(z83)
	Create CM file
	
	
	Nothing to post to CM

	08.58.22
	CL110
	
	
	
	
	Clearing R1PBIP

	08.58.22
	CL110
	
	Post to CL
	
	64
	Posting batch to CL

	08.58.22
	CL110
	
	Post to CL
	
	64
	CL Posting completed successfully

	08.58.22
	CL110
	
	Post to CL
	
	64
	Setting batch status to *POST

	08.58.22
	CL110
	
	Export GL file
	GLXCL027
	
	Exporting GL file

	08.58.22
	CL110
	
	Export GL file
	GLXCL027
	
	Export not required

	08.58.23
	CL110
	 Posting to GL on GLD(z83)
	Post to GL
	GLXCL027
	27
	Setting up GL interface control block

	08.58.23
	CL110
	 Posting to GL on GLD(z83)
	Post to GL
	GLXCL027
	27
	Calling GL310    to post the file

	14/08/2007
	PWN 
	GL Auto-transfer
	Invoked for on-line posting
	
	
	

	08.58.23
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	
	
	Invoked for on-line posting

	08.58.23
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Checking transfer file and unit

	08.58.23
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Setting GXINT to 2

	08.58.23
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Importing GD records

	08.58.23
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Setting GXINT to 3

	08.58.23
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Creating journal batch

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Posting batch

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Setting GXINT to 4

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Sorting records for report

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Opening Reporter print file

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Writing to Reporter print file

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Invoking Reporter

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Successfully returned from Reporter

	08.58.24
	GL310
	 Posting to GL on GLD(z83)
	Importing file
	GLXCL027
	
	Clearing GXINT

	14/08/2007
	PWN 
	CL Transaction Entry
	Successful return from GL310
	
	

	08.58.24
	CL110
	 Posting to GL on GLD(z83)
	Post to GL
	GLXCL027
	27
	Successful return from GL310

	08.58.24
	CL110
	 Posting to GL on GLD(z83)
	Completing batch
	
	64
	Setting batch status to POSTED

	08.58.24
	CL110
	 Posting to GL on GLD(z83)
	Completing batch
	
	64
	Posting completed successfully
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