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This service pack provides the ability to disallow part deliveries at product level. 
 

Prior to this service pack, part deliveries could be disallowed for a customer or for an 
individual order; however they could not be disallowed for a particular product. 

The changes introduce a new option (labelled ‘Prevent part deliveries’) at product level. 
When the new option is set, part deliveries are not allowed for the product even if they are 
for the customer and order. 

Note, the new option can only be used to prevent part deliveries; it cannot be used to 
allow them on orders or for customers that disallow them.  

 
 
 
 
 
DOCUMENTATION CHANGES 
 

Product Maintenance – Sales Details Window 

 

 

 

Prevent part 
deliveries?  

Set this if this product cannot be part delivered (even when it appears on 

an order that allows them). 

Note The above option can only be used to prevent part deliveries; it cannot be 

used to allow them on orders or for customers that disallow them. 
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