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INTRODUCTION 
 

This service pack allows the customer reference allocated by a supplier to be specified within 
supplier maintenance. 
 

The changes introduce a new setting within supplier maintenance (labelled ‘Customer 
reference’). The customer reference is used to record the ‘customer reference’ provided by a 
supplier. It is shown within supplier enquiries, on the standard supplier search and is printed on 
the supplier list. In addition, it is available for use in tailored remittance advices if they are 
produced in PDF format.   

 

 
 
DOCUMENTATION CHANGES 

Supplier Maintenance 

 

 

Customer reference Enter the customer reference allocated by the supplier. 

Example Your account number allocated to you by the supplier. 

 
 


