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INTRODUCTION 
 
This service pack extends the options available for the 'Copy long descriptions at order entry' 
system parameter to include an option that prevents product long descriptions being copied to 
SOP transaction line comments. 
 

Prior to this service pack, the ‘Copy long descriptions at order entry’ system parameter had two 
settings.  

• When set, product long descriptions were copied to transaction line comments as the line 
is entered (via Sales Order Entry or the Transaction Desktop).  

• When not set, product long descriptions were copied to transaction line comments if the 
line comments option is chosen in Sales Order Entry or the Transaction Desktop. 

This did not provide the user with a way of configuring the system such that product long 
descriptions are never copied to transaction line comments.   

This servi ce pack renames the ‘Copy long descriptions at order entry’ system parameter as ‘Copy 
long descriptions to line comments’. Rather than simply being a parameter that can be either set 
or not set, the newly named parameter has the following three options. 

• When transaction lines are initially entered. 

• When the transaction line comments option is selected. 

• Never.  
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DOCUMENTATION CHANGES 
 

Order Line Description Options Window 

 
 

Copy long 
descriptions to line 

comments 

This controls whether or not product long descriptions are copied to 
transaction line comments. It has the following three possible settings: 

• When transaction lines are initially entered. This automatically 
copies product long descriptions to transaction line comments as 
each transaction line is entered. 

• When the transaction line comments option is selected. This 
copies product long descriptions to transaction line comments 
when the transaction line comments option is selected and the 
transaction line does not have any existing comments. 

• Never. Product long descriptions are never copied to transaction 
line comments. 

Note When product long descriptions are copied to transaction line comments 
the lines of description are available for amendment via the line 
comments option. 
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